CuUsT DE CO

TCRAFT COMMERCIAL PRODUCTS

.,"‘l‘ B

Technicing howeer nne ol
16 exestwm male-to- it
trsilieametl coils

congfrocted ly Hoateralt

mn's World Trady
Comter, Tha coils had to
it schedulod for delivery
in Friday 5o that
mstmllation could b
tone whin the comyven

T cunlue was ensply

HEATCRAFT HELPS BOSTON
GET COMFORT WITHOUT
INCONVENIENCE

THE PROBLEM [wo major sires in Boston — the World Trade Center's ﬂull_-.

booked main hall and a 40-story high rise occupyving over 1000 employees —
needed major rerrofits of their n_lfl':i'“.f::;_" svstems. How do vou carry our such hu;c'

repair jobs withourt plaving havee with the convention hall’s schedule or disrupring

busy workers?

THE SOLUTION Call Hearcratt Commercial Products in Grenada, Mississippi,

where “custom-made guaranteed-ro-fit” coils are manufacrured exacily to specifica-
non and delivered on time, every time. Richard Maloney of Air Control Products

called Heatcraft and their guarantee resulted in profits when he handled the

accounts of two well known properties in Boston.
The World Trade Cenrer

Boston's World Trade Center’s main hall is booked vear round for convenrions,
trade shows and special events, Needless to say, maintaining comfortable inside
remperatures 1s a priority for the facility's management company, Balco Technical &
Energy (BTE).

When Boston's summer temperatures soared into the nineties, the temperatures
inside the World Trade Center were m:--_iriri; out of comfort range, The n:‘ig_-:i[m[ bare
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the nght ume brought comfort without inconvenience to the World Trade

tube coils installed in the units were bent and
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withour fins or casings.) The cooling svstem
rill'."l."L{'L'I'j | [”[.'Il ‘?I‘ lh J'L'["‘l.'li'L'f]'ll'i'l[ iﬂ‘il‘n ].l".lfl‘u
time, BTE wanted the coil to include
for each coil's 30"x 70" Face area o pnwuic_—
support, crease the ngidity, and increase the
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ment manulacourer, B :|':|.'j. couldn’t build
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Next, BTE called Heateraft representanve
Richard Maloney of Air Conrrol Products.
After an inspection. Maloney called on Heat-
craft to manutacture the cotls, He recom
mended the conls” ¢ asing E'H;_' constructed ‘-‘-IIi]
stainless steel 1o support the coil and resise
COFTOSION,

The World Trade Center is almost
constantly booked. so the window ol oppor-

lll[]il_'!' (18] insr;;“. 'I]'Il'.' IL_'I']:::'_\- Was vory "_\-'[‘."liil.”.

Maloney and Heatcraft scheduled the delivery

of the first four coils and casings. Installation
was set for the following day when the
convention hall happened o be vacant. The
cails bt pertectly, pertormed up o BTE's
expectations and Maloney was given the go
ahead to immediarely order the remaining 12

replacement coils.

Center’s visitors and One Beacon Streer's wenants.

A GAINE

Heatcraft's dedication to delivering the right coils ar

(e Beacon Street
One Beacon Street’s cooling systens coils
needed replacing. The management company
also worried thac the piping connected to the

original coils would need to be reworked
before the replacement coils would fit into the
“_‘r'?\rl'i'l'l — 4 COITITTION .:Ir'.ll._] 'il'll'lli‘T'ir['IL'H tirl'll.'
consuming occurrence. 1he challenge was o
retrofit the entire job after working hours and
to minimize the inconvenience to over 1,000
tenanis i-[] [hL' |:“]i]|.|il'|;__:.

lo reduce the time needed o do the job,
the management company, R.M. Bradley,
thoughrt 1t best to tackle the replacement in
stages. After contacting Richard Maloney,
they put in their birst order for coils, “The
first L'i!;h1 coils were delivered i time and
WENnt vory ‘L”'I”U[l'll?.',“ ‘\'.:I.:lr"i RL'[! L ;r'.'llif |.'I+-|||.{_'
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Heatcratt was so positive we decided 1o speed
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up the entire replacement job — over 40 ”' : |
oslod s
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cnoler tanants,
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completed in just 12 months. The remaining
coils were delivered on tme and installed witch
no complaints from either the management
company or One Beacon Streer's tenants.

MNow One Beacon Street is ane cool

place.

Southern Comfort Coil LLC

111 Second Ave N.E.
HEA TERAFT Suite 321 A St. Petersburg, FL 33701
888.568.4288 727.215.3508
rex@southerncomfortcoil.com
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