REPLACEMENT COILS

HEATCRAFT COMMERCIAL PRODUCTS

Major hospital *‘zeros-out”
patient complaints with
coil retrofit!

The Mississiop Baptist Medical
Contor — a B50-bod facility Jn Jackson -

refitact on Hogteralf & ENACETTRERT] O wis
for hedlpy supply @ constant 55°F ar o b
fafal af 720,000 square Teot

The Problems

One;: The Mississippi Baptist Two: When a coil retrofit program
Medical Center — @ 650-bed hospital in wits tnitiated, the hospital couldn®™ get the
Lackson — was expeniencing an inordinate supplier-coll broker to deliver the coils al
ampwunt of patient complamts due 1o the specified delivery date and within
uncomioriable room conditions. The specified dimensions. The frst conls were
msufficient air Tow was the resull of coils delivered behind schedule and caused
in the air handling system, so dirt and severe headaches for the staft because
particulate encrusted. they resisted the hospital had o go to “surgical bypass”
Ll.i.l'i.l”irlt_-\' and had o be replaced. ..“'|||'|I|.|_]._'1_|_|'|1_'| surgery al compeling

hospitals) dunng the times the air
handlers were shut down for replacement
In addiron, the mminal, non-fitting coils
took longer to replace and consequently,

were more expensive o install,

HEATCRAFT




Workers begin thie replacerent
Loiass by remoing old cods frorm the
hospitals air handers. The
tequiresnont for close tolmance s
exerripaliftec Ly B Seoall opening of
the anlry doos.

REMEMBER — DOWNTIME 1S
MONEY!

If you want your coils to
be there on time and

know they will fit the first

time, just call Heatcrafft.
They will decrease costly
downtime with “made to
Sfit" replacement coils
shipped in as little as

48 hours.

The Solution

Call Heatcraft's Commercial
Products plant in Grenada. Mississippi,
where custom-made, “guaranteed to ™
replacement corls are manufactured
according 1o original specifications and
shipped in as little as 48 hours

With time running out, Mississippi
Bapnist contacted Heateraft 1o determine
if the job could still be completed on
time. To ensure the first group of coils
were installed on schedule. the hospatal
took advantage of Heatcrall's premium

live-day delivery program,

According o Harry Bnster, Power
Plamt Supervisor at the hospital,
“Heateraft's coils armved exactly on time
and every one of them it beautifully! We
had a very rigid completion schedule,

A perfect ! The ciose |

redi hnes was no prob

for the supply and
Heatcraft
o the jobr wiowkd be

Sawig the haspital g doelars

The Result

Anathar axarmpie of Haatcralft's quabty repiacerrant
cals s chamonsirmted here. Bocalse th air

i W WEre Bt iroand the onergl o,
replacemend was extremely aifficul! dué To he bok
of rooem

Or plan wis o shut down the air system
o a weekend |||_-;,||l and replace the coils
when demand on the system was low, So,
the time frame was eritical - not o
mention the space avatlable in the
pre-existing units. ['m o delighted o say we
recetved a guality product, on time and
a good price. | couldn't have asked for
and received any better serviee.”

In addition, Heateralt used their
mnovative cotl selection software package
o determune performance specifications
necessary for the 64 replacement conls
goimng into the hospital s air handling
system und enhanced the coils”
performance by actually redesigning
some of them o incorporate new fin
heights, lengths and angles,

Since the installation of Heatcraft coils. the hospital has been able
to provide patients with a total of 454,130 cu. ft./min. of air at a
constant 35°F. It’s easy to understand why patient complaints have

dropped “oft the charts.”
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Southern Comfort Coil LLC
T. Rex Sparks

Email: rex@southerncomfortcoil.com

Phone: 888.568.4288 Ext. 1 Fax:727.215.3508



Liz
Text Box
Southern Comfort Coil LLC
T. Rex Sparks 
Phone: 888.568.4288 Ext. 1    Fax:727.215.3508
Email: rex@southerncomfortcoil.com



	Textfield: 
	Textfield0: 
	Textfield1: 
	ThProblems: 
	The_Solution: 
	I: 
	The_Result: 


